
Understanding of cancer terminology,  including diagnosis ,  metastasis ,  t reatment and genetic mutat ion

Empathet ic communicat ion ski l ls  and experience navigat ing diff icult  conversat ions

Improved team collaborat ion to achieve a unif ied goal

Experience assist ing a diverse populat ion with a var iety of  needs 

Working knowledge of Salesforce data entry

Enhanced soft  ski l ls

Prof ic iency with the Google Suite -  Gmail ,  Google Drive,  Google Sheets,  Google Calendar,  Google Meets

Exposure to managing t imel ines,  deadl ines and improved abi l i ty to plan ahead

Part ic ipat ion and partnership with non-prof i t  operat ions,  programs and outreach

T H I S  V O L U N T E E R  O P P O R T U N I T Y  I S  F O R  T H O S E  S E E K I N G  T O  G A I N  

Ensuring every person gets an empathet ic and personal ized one-on-one assessment that prepares them to be

matched with a mentor

Gathering important matching cr i ter ia from each new person wanting a match (Support  Seeker)  through a

personal ized phone conversat ion

Collect ing and assessing necessary information from people aiming to provide support  to others as a Mentor

Angel through a personal ized phone conversat ion

Recording the assessed information into the Salesforce database

Time commitment of  12 weeks for eight hours per week during normal business hours :  Monday through Fr iday,

9am - 5pm CST

Improve the qual i ty of  l i fe for  cancer f ighters,  survivors,  previvors and caregivers by:

P R I M A R Y  G O A L S :

M A K E  A  T R E M E N D O U S  D I F F E R E N C E  I N  T H E  L I V E S  O F  C A N C E R
F I G H T E R S ,  S U R V I V O R S ,  P R E V I V O R S  A N D  C A R E G I V E R S !

Do you have a pat ient ,  empathet ic heart  ready to make a difference? Do you enjoy talk ing with new people and

providing comfort  to others? Do you speak another language? Volunteer as a Bi l ingual Cancer Intake Special ist !

This volunteer must be bi l ingual (we are open to any and al l  languages)  and have a prof ic ient vocabulary of

medical  terminology in the respect ive language.

Touch the l ives of  cancer f ighters,  survivors,  previvors,  and caregivers by becoming a key member of  Imerman

Angels ’  Programs team. Work directly with our community to provide reassurance and empathy to those seeking

to be matched with a mentor whose cancer experiences mirror their  own, and who understands the complexit ies

of a diagnosis .  Gain insight and knowledge through the mentorship of  an experienced Cancer Support  Special ist

to acquire advanced ski l ls  in navigat ing sensit ive conversat ions.  This is  a remote volunteer opportunity .

S U M M A R Y

Imerman Angels is  an equal opportunity employer .  We celebrate diversity and are committed to creat ing an inclusive environment

for al l  Appl icants and Team Members based on individual  qual i f icat ions without regard to race,  rel igion,  color ,  nat ional  or igin,

gender,  sexual  or ientat ion,  gender ident i ty ,  gender expression,  age,  status as a protected veteran,  status as an individual  with a

disabi l i ty ,  or  any other classif icat ion protected by law.  Imerman Angels encourages appl icants to come as you are.

R E M O T E  V O L U N T E E R :  B I L I N G U A L  C A N C E R  I N T A K E  &  S U P P O R T

https://imermanangels.org/
https://imermanangels.org/
https://imermanangels.org/


Our organizat ion was created with the bel ief  that no one should have to face cancer alone.  At age 26 ,  Jonny

Imerman was diagnosed with test icular  cancer,  and though he had the loving support  of  his  family and fr iends,

he never felt  more alone.  He envis ioned the benefits  of  talk ing to someone just  l ike him; someone int imately

famil iar  with his experience who had already faced the same type of cancer .

Jonny’s v is ion became a real i ty when Imerman Angels became a 501(c) (3)  organizat ion in 2006.  Through our

unique matching process,  Imerman Angels partners anyone seeking cancer support  with a “Mentor Angel” .  A

Mentor Angel is  a cancer survivor ,  previvor or  caregiver who is  the same age,  same gender,  and most

importantly,  who has faced the same type of cancer .  Imerman Angels ’  f ree service f i l ls  the “understanding gap”

in comprehensive cancer care and helps anyone touched by any type of cancer,  at  any cancer stage level ,  at

any age,  l iv ing anywhere in the world.

O V E R V I E W

www.imermanangels .org   info@imermanangels .org

Imerman Angels is  an equal opportunity employer .  We celebrate diversity and are committed to creat ing an

inclusive environment for  al l  community members based on individual  qual i f icat ions without regard to race,

rel igion,  color ,  nat ional  or igin,  gender,  sexual  or ientat ion,  gender ident i ty ,  gender expression,  age,  status as a

protected veteran,  status as an individual  with a disabi l i ty ,  or  any other classif icat ion protected by law.

Imerman Angels encourages appl icants to come as you are.

I N C L U S I O N  P L E D G E :  C O M E  A S  Y O U  A R E

A B O U T  I M E R M A N  A N G E L S
 

Imerman Angels envis ions a world where cancer is  not a sol i tary experience.

O U R  V I S I O N

Imerman Angels ’  mission is  to provide comfort  and understanding for al l  cancer f ighters,  survivors,  previvors

and caregivers through a personal ized,  one-on-one connection with someone who has been there.

O U R  M I S S I O N

205 W. Randolph St .  19th Floor

Chicago,  IL 60606 (877)  274-5529 

https://imermanangels.org/
https://imermanangels.org/
https://imermanangels.org/
https://www.facebook.com/ImermanAngels?ref=ts
https://www.instagram.com/imermanangels/
https://vimeo.com/480051883
https://imermanangels.org/
http://www.imermanangels.org/
http://www.imermanangels.org/
http://www.imermanangels.org/
https://www.linkedin.com/company/imerman-angels/

